
Return/Exchange/Refund Policy   

 

Thanks for shopping at the Lesmurdie Mazenod Junior Cricket Club online shop. 

If you are not entirely satisfied with your purchase, we’re here to help. 

Return of New Items 
You may return new, unused items purchased from the club for any reason providing the following 

terms are met: 

• The item is returned within 14 calendar days from the date you received it. 

• The item is unused and in the same condition that you received it. 

• You are able to provide the receipt or proof of purchase. 

To return new, unused items, please contact the club. 

Drop-off/Pickup instructions will be provided. 

Instructions will be provided for you to drop off the item for inspection.  

If the club is satisfied that the above terms are met, we will approve the item for either refund or 

exchange. 

Return of Defective Items 
In addition to the above conditions, if you believe that an item that you have purchased from the club 

has become defective in a way which you consider to be beyond what would be expected through 

normal wear and tear, please contact the club to advise of your concern. 

Instructions will be provided for you to drop off the item for inspection.  

If the club is satisfied that your concern is valid, we will approve the item for either refund or exchange. 

Refunds 
If you have requested a Refund and your return is approved, we will initiate a refund to your credit card 

(or original method of payment). 

You will receive the credit within a certain number of days, depending on your card issuer’s policies. 

Exchanges 
If you have requested an Exchange and your return is approved, we will contact you to arrange for pick-

up / drop-off. 

If the item you have purchased is no longer available, we will process a refund as above. 

Contact Us 
If you have any questions on how to return your item to us, or any other query regarding the return 

refund or exchange of items, please contact our Uniforms Cordinator. 

 

mailto:uniforms.lmjcc@hotmail.com?subject=Query%20Regarding%20Return,%20Refund%20or%20Exchange%20of%20Items

